
Remote Learning – Information for Parents  

The following document sets out details of the school’s remote learning provision and 

parental expectations during school closure.  

 

What is Remote Learning? 

The term Remote Learning describes the learning that takes place at home while school is 

closed. At Zouch, we are providing daily live lessons with the teachers using Microsoft 

Teams. These lessons are supported by additional resources, activities and opportunities to 

communicate using Purple Mash (Tapestry in Nursery and Reception).  

How does my child access Remote Learning? 

Remote Learning is accessed each morning at 9.00am using the Microsoft Teams email 

address and password which is provided by school. Lessons run until 12.00 noon and then 

from 1.00pm until 2.00pm. Additional support is available using the child’s Purple Mash 

username and login (Tapestry in Nursery and Reception). 

Does my child have to attend lessons? 

Yes. It is an expectation that all children attend. If you cannot access the lesson, please let 

school know as soon as possible.  

What will my child do? 

It is expected that all children will access the live learning every day. The learning will be 

structured to follow a typical school day with the focus on phonics, spelling, reading, writing 

and maths in the morning, and other subjects in the afternoon such as science, history and 

geography. Younger children will need more support than older children and in Key Stage 2 

children will be expected to learn independently for longer periods of time. We will 

endeavour to provide as many aspects of school as we can online such as weekly assemblies 

and PE lessons 

How can I support my child? 

Please ensure that your child has a quiet, comfortable space to do their home learning. A 

table or desk is required when writing. Written work should be done in an exercise book 

which is available from school alongside other resources such as pencil and whiteboard. 

Please make sure your child is ready to learn before each session and follows the teacher’s 

instructions. Children will need opportunities to discuss their learning with you and ask 

questions. Please also help children organise themselves to complete independent work, 1:1 

reading and practise key skills such as spellings and time tables.  

 

 



What if I can’t access Teams? 

Teams can be accessed using most laptops or tablets. Mobile phones and internet-

connected consoles (e.g. X-Box) can also be used. If you do not have access to a suitable 

device for one or more of your children, please contact school. If your internet or devices do 

not work at any point, you can access independent learning on Purple Mash (Tapestry in 

Nursery and Reception). Lesson videos can also be re-watched later on Teams in the ‘Files’ 

and ‘Recordings’ section.   

What if my child can’t keep up with the learning or does not understand something? 

If you are worried that your child is not keeping up, or does not understand their learning, 

there are a number of things you can do: 

• Try re-explaining the instructions, or showing them what to do. 

• Access the resources on Teams ‘Files’ or Purple Mash for more practise.  

• Re-watch the lesson video on Teams in the ‘Files’ and ‘Recordings’ section.   

• Contact the teacher via email on Purple Mash (do not use the teacher’s own email 

address). The teacher may be able to offer advice, feedback or follow-up on the next 

day’s lesson.  

Will my child receive feedback on their learning? 

Yes. Teachers will let you know when they require you to submit work. This can be simply 

done via Purple Mash (Tapestry in Nursery and Reception) by photographing work on a 

mobile phone. Teachers will give regular verbal feedback to children during lessons and 

written feedback on work at least once per week.  

What about children with additional learning needs? 

Some children with additional needs may be entitled to time in school during lockdown. If 

you feel that your child needs additional provision whilst working from home, please 

contact your child’s class teacher who can give you further advice.  

 

Useful websites: 

https://zouch-academy.twhf.org.uk/  

https://www.purplemash.com/login/  

https://www.microsoft.com/en-gb/microsoft-teams/group-chat-software  
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